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iCeMS CrosstalkD{siE Dl
3C Activities

1. Café 2. Classroom 3. Crosstalk

Science Communication
in a narrow sense

Public <«<—> Scientists

Cafe

. : Cross-disciplinary
Science Education Communication

Students <«<—> Teachers | | Scientists <—> Scientists

Classroom Crosstalk

Institute for Integrated Cell-Material Sciences (iCeMS), Kyoto University
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Welcome About zukan.tv Research field Affiliation Archives

Hiroaki ISOBE

Current Research Theme
1) Study of solar magnetic activities such as
flares using numerical simulation and
observation, 2) Astrophysical phenomena
related to magnetic field and plasma
Future Research Theme
1) Sun-like magnetic acticities in other stars,
2) Study of social structure in space agee
age
What She/He Can Offer
1) Knowledge on dynamical behavior of
solar magnetic field, 2) Some beautiful
pictures of the sun (faken in X-ray and UV)
What She/He Wants
Collaboration with social science
researchers who are interested in space

Hiroaki ISOBE - Zukan.TV vol. 0348 -

Kyoto, Japan

1:2079:41 | o] | g3 B Hiroaki Iscbe Homepage
hitp:ihwwrw. kwasan. kyoto-u.ac.jp/~isobe

lefindex.html

SRITENER: Wi E

ISEEREE ) o @2+

Solar corona, flares, space weather, solar physics,
plasma physics, magnetohydrodynamics,
numerical simulation,

LI

AIRIE X et. al. (2010) T/ 2E a—DFZIZHITAFEREMAZSa =44 — 3>
Researcher Zukan Fl{ED#XE&MN S| FHFEHKMII2=—r—>3>, 7, 135-143
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Science Communication Society of Japan- 1st Workshop

FExploring Terminology of “Science Public Relations” and “Science Communication”

Web data analysis of video content:

A bid to reach out from Japan to overseas scientists

Yutaka Iijima

Manager, International Public Relations, 1CeMS, Kyoto University

*

1CeMS, Kyoto University | March 12, 2010 \\ 4o

D
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Benchmarking iCeMS against other science sites

Compared with other science-related websites of similar size:

500 500

m » 1CeMS draws 88%
more Vvisits.
7,833 Visits

Benchmark: 4,157 (+88.43%)

VN A~ B Viewers visit 32%

more pages per visit.

Feb 1 Feb & Feb 15 Feb 22

4.02 Pages/Visit
Benchmark: 3.04 {(+32.21%)

00:05:00 00:05:00

AN AAAL > Viewers stay 24%

longer.
Source: Google Analytics

20:?2:5;;%?;%6 'ngl;i on Site 1 Feb 2010 ~ 28 Feb 2010
enchmark: 00:02:20 (+23.84%) Latest 1 month of iCeMS website

Feb 1 Feb & Feb 15 Feb 22

Institute for Integrated Cell-Material Sciences (iCeMS), Kyoto University



____________________________________

Research finding: 11 Dec 2009~ [l @ A
\___ 687 Pageviews

First month comparison:

B Briefing held

\_______ 482 Unique Views SN 230 Unique Views

® Release issued W____ __ 482 Unique Views HO A -

A Webpage posted “iufal A 00:02:11 Time on Page
R CT1@® A N
. Crosstalk 1: 10 Apr 2009 ~ oA E i Research finding: 18Jan 2010~ @ A E
L 1,454 Pageviews | ' A 378 Pageviews | CT2@ A 0
' \______ 1,100 Unique Views ' 1 A 296 Unique Views ,
V¢ 00:02:22 Time on Page ' —mi_l. 00:01:14 Time on Page ®A N
E P Uni View
' Crosstalk 2: 16 Sep 2009 ~ ® A ' ' Research finding: 6 Nov 2009 ~ A A F I Time (sec)
o\ _ 672 Pageviews .. 277 Pageviews | |

1
1
1
| 0 500 1000
|
1
1

AN~ 00:02:11 Time on Page Wi A 00:01:15 Time on Page

» Crosstalks draw more views without holding press briefings.
> The more views (= popular), the longer viewers stay. (perhaps)
> Patience lasts no longer than 3 minutes. (possibly)

Institute for Integrated Cell-Material Sciences (iCeMS), Kyoto University



Traffic by language and country: 1st Crosstalk

Unique = Awg. Time on

Pageviews Page - View Time

1. n:hs's.n: /2009/04/ct01 . hitml 1 . @ 0 19 9”
(enisco 454 (1) Qo2 J 1,100 (96%) 292
2 schfscgfznuwu alct01 htmi 104 @

» Far more Japanese views than English.
» Viewers stay more than a minute longer on Japanese page.
> Use of English is NOT helping draw English views. (conceivably)

Fage CountryTerritory Pageviews |- Pag;'.rrvg: A‘;ﬂ Fgr;g EnghSh ViewSs by country

Page None = Pageviews -J-

E 51 (4%) 1°01”

1. firschizcg/2009/04/ct0..  Japan 1,384 1040 00:02:19 Jap-an: 43
2. E.ch.-'scg.-'EIJIJB.-'IJ#-:tIJ... 94 00:00:54 US'_ 2
UK: 1

> Cmscgﬁmmmu” # “ » Few English views overseas.
4. fyrzchizcg/2005004/ct0. .. United Kingdom 5 3 00:03:05 > Engllsh NOT helplng ‘)

3. firechizcg/200904/ctl. .. France 5 3 00:00:.00 )

7. fjrschiscg/2009/04/ct0_.  Taiwan 4 2 ozt dJapanese pagein the US: 03’577
8. [ frschiscg/2009/04/ct0..  Canada 3 3 o075t > Especially appealing to

9. fjrechizca/2009/04/ct) . Germany 3 5 00406 Japanese living in the US for
10. E.ch.-'scg.-'EIJIJB.-'IJ#-:tIJ... 1 @ 00:00:52 some reason ?

10 Apr 2009 ~ 9 May 2009

Institute for Integrated Cell-Material Sciences (iCeMS), Kyoto University



Traffic by language: Crosstalks and the iCeMS website

10 Apr 2009 ~ 9 May 2009

- Y- )
- . Unigue || Awvg. Times on
Page Hone Pageviews ) e Page
1st 1. [ firschiscg/2009/04/ct01 htmi 1,454 1,100 00:02:22 . 1st COT iCeMS
Crosstalk 5 & jerschiscgro0si4ictor himi 104 51 00:01:01
J 96% 87%
iCeMS 1. W 29,780 21628 00:00:47
website 5 4,706 3,129 so0osz| B 4% 13%
\. N\ J
16 Sep 2009 ~ 15 Oct 2009
- Y )
ond 1. (& lfirschizcg/2009/09/cto2 htmi 672 482 00:02:11 . ond CT iCeMS
Crosstalk 5 & jerschiscqrzo09i8ictoz himi 40 27 00:01:40
J 95% 87%
iCeMS 1. % 26,385 18,153 00:00:57
website 3,671 2,802 ooor1e| E 5% 13%
\ N\ J

Compared with the 1CeMS website:

» Crosstalks draw more Japanese views than English.

» Use of English is NOT helping draw English views. (maybe)
» Crosstalks retain viewers longer.

» Use of video 1s helping draw attention. (hopefully)

Institute for Integrated Cell-Material Sciences (iCeMS), Kyoto University



In a nutshell: “@£iCeMS
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1. Crosstalks are popular: They draw
more views than other 1ICeMS pages.

2. Use of English alone is not enough
to meet overseas outreach goals.

3. Use of video appears to be an effective
means of capturing viewers’ attention.

Institute for Integrated Cell-Material Sciences (iCeMS), Kyoto University



Appendix: Lessons learned from the 1st Crosstalk

1. Time the embargo reasonably.

2. For a Japanese audience, provide Japanese.

3. Know when to say no.

Institute for Integrated Cell-Material Sciences (iCeMS), Kyoto University
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